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CITY OF LOS ANGELES 


Weekly Snapshot June 07 , 2020 - June 13, 2020: 
Bulky Item Collection Service Requests by Council District 



Percent Completed by Next 


Collection Day: 93.2% 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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CITY OF LOS ANGELES 
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Bulky Item Collection Service Requests by Council District 
May 2020 - Updated Monthly 



Percent Completed by Next 
Collection Day: 96.0% 
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CITY OF LOS ANGELES 
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Bulky Item Collection Service Requests by Council District 
January 2020 - May 2020 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/12/20: June CARE Open/Pending Illegal Dumping 

Service Requests by Councii District 
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24-Hour Customer Care Center 
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CITY OF LOS ANGELES 


MYLA311: CARE Illegal Dumping Service Requests by 
Council District May 2020 

Total Average ResponseTime 
May 2020: 5 Days 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/12/20: June CARE Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 














































T 7 

\ c 

! 7\ 

M 


n; 

\ ^ 

' 7\ 


C 


J 1 

u 



■Li 1 

INFG 

RMA 

r±>r 

noN, 

INSI< 

IHT5 

TT-i 

AND 

ANAI 

. 

YSIS 


cj-i 

IA5 

T—d 

KfjIT 

\Tior 

1 























r" 























jur 

IE2( 

i20 




CITY OF LOS ANGELES 


Weekly Snapshot 06/12/20: June CARE Open/Pending Homeless Encampment 

Service Requests by Council District 
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CITY OF LOS ANGELES 


MYLA311: CARE Homeless Encampment Service Request by 

Council District May 2020 


Total Average Response Time 
May 2020: 19 Days 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/12/20: June CARE Homeless Encampment Service Request 
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LAsaniwion 


CITY OF LOS ANGELES 


700 


600 


May 2020 LSD Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
21% Homeless Encampments 
79% Illegal Dumping 
2,341 Tons Collected 
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24-Hour Customer Care Center 
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WWW. lacitysan. org 
HI @lacitysan 



































































CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: July Z9, 2I119 to August 13, 2019 




5,000 


4,000 


1 




2,000 


1,000 




I I i ■ L__ __ 

iiiiiTiiiiimi 


2^-Mon 


3(Hue 


31-Wed 


01-Thu 


02-Fri 


(B-Sat 


W-Sun 


05-Mon 


Oe-Tue 


07-Wed 


OS-Thu 


09-Fri 


lOSat 


ll-Sun 


12-Mon 


13-Tue 


I in canning Calls 


4,725 


4,239 


4,027 


3,783 


3,07S 


1,(B2 


B76 


5,195 


4,401 


4,071 


3,630 


3,060 


954 


807 


4,654 


4,397 


I Calls Answe red 


3,332 


3,502 


3,400 


3,331 


2,573 


908 


816 


2,776 


3,332 


2,895 


2,629 


2,336 


833 


775 


3,118 


2,871 


% Answered 


71% 


83% 


84% 


88 % 


84% 


88 % 


93% 


53% 


76% 


71% 


72% 


76% 


87% 


96% 


67% 


65% 


■rAvg Wait Time 


10.98 


6.20 


5.45 


4.21 


4.92 


2.96 


1.71 


14.74 


8.32 


10.19 


9.61 


7.76 


3.25 


0.60 


11.83 


11.54 


-Target Wait Time 


^■Incomhg Cals ^ Calb Ansv^ered AvgWaifnme ^—Target Wait Time 
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24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 

@lacitysan 


Average Wait Time in Minutes 




































































